
Minutes of the Washoe County School District 
Group Insurance Committee 

March 22, 2018 

1. Opening Items

1.01 Call to Order 

The meeting of the Washoe County School District Group Insurance Committee was 
called to order at 2:00 p.m. at the Central Administration Building Board Room, 425 
East 9th Street, Reno, Nevada. 

1.02  Roll Call 

Chair Don McHenry, and Members Robert Munson, Dawn Miller, Sheryl Bennett, Jordan 
Howell, Kellie Carney, Toni Maresjo, Danny Kitts, and Gail Carson were present at roll 
call.  Vice-Chair Kathy Howard and member Eric Diamond were absent. WCSD 
representative Jackie James, Risk Manager, and staff were also present. 

1.03 Public Comment 

There was no public comment at this time. 

1.04  Action to Adopt the Agenda 

It was moved by Dawn Miller, second by Robert Munson, to adopt the agenda 
as presented (Yea: Don McHenry, Robert Munson, Dawn Miller, Sheryl Bennett, 
Jordan Howell, Kellie Carney, Toni Maresjo, Danny Kitts, and Gail Carson).  Final 
Resolution: Motion Carried 9-0. 

2. Items for Discussion, Presentation and/or Action

2.05  Approval of Minutes from the February 22, 2018 Regular Meeting of the 
Insurance Committee 

It was moved by Dawn Miller, second by Kelly Carney, to approve the 
minutes of the February 22, 2018 meeting of the Insurance Committee (Yea: 
Don McHenry, Robert Munson, Dawn Miller, Sheryl Bennett, Jordan Howell, Kellie 
Carney, Toni Maresjo, Danny Kitts, and Gail Carson).  Final Resolution: Motion Carried 
9-0.
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2.08 Discussion and possible action to grant a six month extension of 
premium waiver to four Plan Members who are qualified for the extension 
under the Plan Document. 

Risk Manager Jackie James explained that requests for a six month extension of 
premiums is covered under the Plan Document.  To comply with both the document 
and Open Meeting Law, this item is being presented in the open with no discussion of 
the individuals seeking an extension.  The Committee action is based solely on the 
benefits covered under the Plan Document. 

Ms. James explained that the individuals seeking the extension have been vetted 
through the Risk Management Department.  To be eligible, the member must have an 
illness or injury and have exhausted all sick and vacation time.  Additionally a note from 
the physician providing reasonable assurance that the employee will be able to return 
to work within six months must be provided with the request. 

It was moved by Robert Munson, second by Dawn Miller, to grant a six 
month extension of premium waiver to four Plan Members who are qualified 
for the extension under the Plan Document (Yea: Don McHenry, Robert Munson, 
Dawn Miller, Sheryl Bennett, Jordan Howell, Kellie Carney, Toni Maresjo, Danny Kitts, 
and Gail Carson).  Final Resolution: Motion Carried 9-0. 

2.06 Presentation and Discussion of Washoe County School District’s 
Employee Assistance Program (EAP) through Guidance Resources 
(ComPsych) for calendar year 2017       

Jonah Landon, Account Manager with ComPsych, provided an overview of the employee 
assistance program (EAP) services currently available through ComPsych, update the 
members on enhances to those services, and review utilization trends and results seen 
in 2017. 

The ComPsych program provides resources to over 6,000 employees and 1,000 retirees. 
Members may utilize the services three times per year per issue.  There is no limit to 
the number of issues that can be raised by the member. 

Matters that may be brought members are related to emotional, legal, financial, and 
work-like issues.  The 2017 enhancements included traumatic events resources and 
understanding PTSD. 

Mr. Landon described some recommendations for the future of the EAP program.  
Those included create communication initiatives aimed at the retiree population to drive 
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their utilization of the services; promotion of the Tobacco Cessation Coaching Program; 
and continued promotion of ComPsych services at upcoming events. 

There were not questions or comments from the members of the Committee. 

2.07 Presentation and Discussion of Washoe County School District’s 
Wellness Program through Health Tracks for campaign year 2017 
(September 1, 2017 through December 1, 2017) 

Heather Reimer, Hometown Health’s Healthy Tracks Program, provided an update on 
the 2017 campaign year for this Wellness Program initiative.  The Healthy Tracks 
survey, in which 8,702 employees and retirees took part, compiles summary employee 
biometric results in health categories such as body mass, blood pressure, cholesterol, 
diabetes.  There is also a health assessment that looks at stress management and 
readiness to change in categories such as physical activity, healthy eating, and 
maintaining a healthier lifestyle. 

Ms. Reimer reviewed data related to those categories listed above and revealed a 
movement for members from normal to “at-risk” and “high” in both Body Mass Index 
and Blood Pressure levels.  The data related to cholesterol was encouraging, however, 
with member data indicating positive changes for LDL, HDL, and Triglycerides.   

Regarding readiness to change, the data contemplated five areas: pre-contemplation, 
contemplation, preparation, action, and maintenance.  Ms. Reimer commented that the 
data indicates many employees in the preparation stage and suggested conversation 
take place on how to move employees into the action stage. 

There was some discussion regarding how the data is received – self-reporting versus 
validated.  Members expressed some concern that the stress management category is 
under-reported or misreported.   

2.01   Presentation and Discussion of Washoe County School District Health 
Insurance Internal Service Fund as of February 2018 
Gail Carson, Washoe County School District Controller, reviewed the health insurance 
internal service fund statement as of February 2018. According to the comparative 
statement of net assets as of February 2018, the total assets were $25,180,143 as 
compared to $21,253,620 at this time last year, an increase of $3,926,523 (18%).  
Total liabilities were $9,256,517 as compared to $8,054,543 last year, an increase of 
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$1,210,974 (15%). Total net position as of February 2018 was $15,872,669 as 
compared to $13,126,816 an increase of $2,745,853 (21%).   
Ms. Carson reviewed the operating revenues and expenses related to the St. Mary’s 
PHCN Plan, the Renown HHP Plan, and additional areas including dental, vision, and 
prescriptions.  The Wellness Special Revenue Fund was also reviewed showing an 
actual net position of $933,936, a change from $841,557 in February of 2017. 
Lastly, Ms. Carson informed the committee that the Other Post-Employment Trust fund 
has contributed $15 million to the insurance fund over the past three years.  Without 
the OPEB funds, the insurance trust fund would be at $0. 

2.02 Presentation and Discussion of Washoe County School District Group 
Insurance Claims Experience Report as of February 2018 

Tom Marshall, Account Executive for L/P Insurance, reviewed the insurance claims 
experience report as of February 2018.  The committee was presented with an 
Executive Summary that Mr. Marshall specifically reviewed.   
Exhibit 1 provided the committee with the number of employees enrolled in the EPO, 
PPO, and HAS programs, along with their spouses and children.  The average monthly 
comparison for paid claims (medical, prescriptions, and dental), as well as vision were 
included in the provided chart.  The second exhibit provided an analysis of paid claims 
broken out to employee, dependent, employee plus dependent, and fixed costs for the 
categories of medical, dental, vision, and prescriptions. 

2.03 Presentation and Discussion of Washoe County School District Group 
Insurance Claims Activity and Turnaround Reports for February 2018 

Heather Reimer, Hometown Health, reviewed the claims activity report through 
February 2018. In January, Hometown Health received a total of 18,882 claims and 
another 15,111 in February.  The percentage of claims paid within 30 days over those 
two months was 90%.  Ms. Reimer explained that the percentage of claims paid is 
lower than normal at the beginning of the year.  This is a result of claims being held at 
this time while any changes that occurred in the plan are built into the system, to 
include implementation of any new contracts.  

2.04  Presentation and Discussion of Washoe County School District Group 
Insurance Wellness Program Report as of February 2018     

Christina Abina, the District’s Wellness Coordinator, presented the Wellness Report.  
Topics discussed included the Health Assessment Completion Rate, which reached 91% 
by March 12, 2018; a review of the Healthy Tracks Point Structure; participation in the 
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Snowshoe Treks, an activity hosted by Wellness; the Women’s Wellness Day; 
participation in the Financial Fitness Challenge and the Step Challenge; and the 
upcoming Healthy Lifestyles seminars and webinars hosted by Guidance Resources. 

3. Closing Items

3.01 Announcement of Next Meeting 

The next meeting of the Washoe County School District Insurance Committee will take 
place at 2:00 PM, on Thursday, April 19, 2018 at a location to be determined. 

3.02 Public Comment 

No public comment 

3.03   Adjourn Meeting 

There being no more business, the meeting was adjourned at 3:07 p.m. 


	Minutes of the Washoe County School District
	Group Insurance Committee
	March 22, 2018
	1. Opening Items
	1.01 Call to Order
	The meeting of the Washoe County School District Group Insurance Committee was called to order at 2:00 p.m. at the Central Administration Building Board Room, 425 East 9PthP Street, Reno, Nevada.
	1.02  Roll Call
	1.03 Public Comment
	There was no public comment at this time.
	1.04  Action to Adopt the Agenda
	It was moved by Dawn Miller, second by Robert Munson, to adopt the agenda as presented (Yea: Don McHenry, Robert Munson, Dawn Miller, Sheryl Bennett, Jordan Howell, Kellie Carney, Toni Maresjo, Danny Kitts, and Gail Carson).  Final Resolution: Motion ...
	2. Items for Discussion, Presentation and/or Action
	It was moved by Dawn Miller, second by Kelly Carney, to approve the minutes of the February 22, 2018 meeting of the Insurance Committee (Yea: Don McHenry, Robert Munson, Dawn Miller, Sheryl Bennett, Jordan Howell, Kellie Carney, Toni Maresjo, Danny Ki...
	2.08 Discussion and possible action to grant a six month extension of premium waiver to four Plan Members who are qualified for the extension under the Plan Document.
	Risk Manager Jackie James explained that requests for a six month extension of premiums is covered under the Plan Document.  To comply with both the document and Open Meeting Law, this item is being presented in the open with no discussion of the indi...
	Ms. James explained that the individuals seeking the extension have been vetted through the Risk Management Department.  To be eligible, the member must have an illness or injury and have exhausted all sick and vacation time.  Additionally a note from...
	It was moved by Robert Munson, second by Dawn Miller, to grant a six month extension of premium waiver to four Plan Members who are qualified for the extension under the Plan Document (Yea: Don McHenry, Robert Munson, Dawn Miller, Sheryl Bennett, Jord...
	2.06 Presentation and Discussion of Washoe County School District’s Employee Assistance Program (EAP) through Guidance Resources (ComPsych) for calendar year 2017
	Jonah Landon, Account Manager with ComPsych, provided an overview of the employee assistance program (EAP) services currently available through ComPsych, update the members on enhances to those services, and review utilization trends and results seen ...
	The ComPsych program provides resources to over 6,000 employees and 1,000 retirees.  Members may utilize the services three times per year per issue.  There is no limit to the number of issues that can be raised by the member.
	Matters that may be brought members are related to emotional, legal, financial, and work-like issues.  The 2017 enhancements included traumatic events resources and understanding PTSD.
	Mr. Landon described some recommendations for the future of the EAP program.  Those included create communication initiatives aimed at the retiree population to drive their utilization of the services; promotion of the Tobacco Cessation Coaching Progr...
	There were not questions or comments from the members of the Committee.
	2.07 Presentation and Discussion of Washoe County School District’s Wellness Program through Health Tracks for campaign year 2017 (September 1, 2017 through December 1, 2017)
	Heather Reimer, Hometown Health’s Healthy Tracks Program, provided an update on the 2017 campaign year for this Wellness Program initiative.  The Healthy Tracks survey, in which 8,702 employees and retirees took part, compiles summary employee biometr...
	Ms. Reimer reviewed data related to those categories listed above and revealed a movement for members from normal to “at-risk” and “high” in both Body Mass Index and Blood Pressure levels.  The data related to cholesterol was encouraging, however, wit...
	Regarding readiness to change, the data contemplated five areas: pre-contemplation, contemplation, preparation, action, and maintenance.  Ms. Reimer commented that the data indicates many employees in the preparation stage and suggested conversation t...
	There was some discussion regarding how the data is received – self-reporting versus validated.  Members expressed some concern that the stress management category is under-reported or misreported.
	2.01   Presentation and Discussion of Washoe County School District Health Insurance Internal Service Fund as of February 2018
	Christina Abina, the District’s Wellness Coordinator, presented the Wellness Report.  Topics discussed included the Health Assessment Completion Rate, which reached 91% by March 12, 2018; a review of the Healthy Tracks Point Structure; participation i...
	3.  Closing Items
	3.01 Announcement of Next Meeting
	The next meeting of the Washoe County School District Insurance Committee will take place at 2:00 PM, on Thursday, April 19, 2018 at a location to be determined.
	3.02 Public Comment
	No public comment
	3.03   Adjourn Meeting
	There being no more business, the meeting was adjourned at 3:07 p.m.



